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Typical MXIE Preference Settings


The following MXIE preference settings are recommended as a base for startup in a new Zultys installation. They are by user and may be modified as the company or user prefer.
To change the user’s MXIE preferences to these settings do the following:

· Have the User log into MXIE

· Click on FILE 

· Click on PREFERENCES

In PREFERENCES, click on Call Groups and Operators and change settings as displayed below:
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Note: This does not prevent a second call from ringing at a user’s phone if someone dialed their EXTENSION is dialed. Call handling rules would need to be created to automatically send second call to voice mail. The user would not receive GROUP calls if their status is UNAVAILABLE. These settings are primarily for PRESENCE indication. DO NOT click OK – you must first click APPLY. You do not need to click APPLY until all of the preference settings have been changed.

Click on APPLICATION – then click on the box to LAUNCH AT STARTUP, change the TOOL BUTTONS STYLE to Text Under Icon and change the DISPLAY FOR, SECONDS box to 10:
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The MXIE log-in screen will appear automatically when the computer is started. The icons on the main MXIE screen will have their description under each icon. The Pop up notification window will remain in the lower right of the user’s screen for 10 seconds before automatically fading away.
Click on PRESENCE and change time settings for automatic status change:

[image: image3.png]Automatic presence change
Vihen computer is locked set presence to Not Avalable when my current presence i Avallabe or Be Right
Back

15 2] minutes oo actity reslsin an automatic presence change to e Riht Bock hen my aurent
presence s Avaiable

5 2] minutes of no activiy resits i an automatcpresence change to Not Avalabe when my arrent
presence s Be Right Back

o 12 user wap e, seconds

People who can view my presence:

e Ta
L A=O—.

[ Buddies
Oust





These settings are recommended for start-up. The individual user could adjust these settings based on their work flow. These timers are reset each time the user makes or receives a call, or use their keyboard or mouse.

A possible suggestion is to lengthen the time for the first setting to 20 or 25 minutes and shorten the second setting to 5 minutes.

By unchecking the two boxes next to the time limits these settings are defeated and only manual changes of presence are recognized.
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